Request for cooperation in the regular and continuous confirmation of
registered customer information
March 20, 2022
Japan Remit Finance Co., Ltd.

In recent years, the importance of measures against money laundering and terrorist
financing has increased in the international community.

To this end, the financial institutions in Japan are working to maintain a sound
financial system by implementing various measures in cooperation with relevant
ministries and regulatory authorities.

As a part of these efforts, in addition to the new customers, we are also constantly
checking information on customers and the purpose of remittance transactions by
postal mails and other means.

We appreciate your understanding and cooperation, as this is an important effort to
ensure the safe and secure transfer of funds from customers.

Requests for customers

®OWe may reconfirm your occupation, the transactional amount, and the purpose of
the transaction. In this case, you may also be requested to submit various
supporting documents.

@The status of assets and income may be checked depending on the transaction
status. In this case, you may be asked to submit additional materials or answer
questions.

®The current address, name, and occupation may be checked not only at the time of
the transaction but also periodically by postal documents (in the case of a corporate
customer, business details, shareholder information, etc.).

Japan Payment Service Association and Financial Surveillance Agency in Japan also
post information on this issue at their website for your additional information.
https://www.s-kessai.jp/consumer/funds_transfer/money_laundering.html
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Yéu ciu vé viéc hop tic thwong xuyén va lién tuc trong vin dé xdc nhin thong tin ding ky
khich hang

Ngay 20 thdng 3 nam 2022
Japan Remit Finance Co., Ltd.
Thwa Quy Khach hang, trong nhitng nam gan day, tAm quan trong ctia cdc bién phdp chéng
rira tién va tai trg khiing b ngay cang dwoc chu trong trong cong dong quéc té.
bé dat dwoc muc tiéu deé ra, cdc t6 chirc tai chinh & Nhat Ban dang nd luc duy tri mot hé
théng tai chinh lanh manh bang viéc dp dung nhiéu bién phdp khdc nhau véi sy hop téc caa
cdc bo, nganh lién quan.
Nhur mot phan cta nd lwc nay, ngoai nhitng khdch hang méi, ching tdi cing da va dang
thwong xuyén kiém tra lai thong tin ctia khach hang hién hiru va muc dich cua cac giao dich
chuyén tién théng qua viéc giri thw tin va cidc phwong thirc khac.
Do diy 1a mot nd lwc quan trong nham dadm bao viéc chuyén tién cia khdch hang dwoc an
toan va bao mit, ching t6i rat mong nhan dwgc sw thong cdm va hop tdc tir phia Quy Khach
hang.
Céc yéu cau d6i vai Quy Khach hang:
(D  Chiing t6i c6 thé can xdc nhan lai nghe nghiép, s6 tién giao dich ki vong va muc dich
cta giao dich chuyén tién. Trong trwong hop nay, Quy Khach hang cing cé thé dwgc
yéu cau ndp mdt s6 loai gidy tor xdc minh théng tin.

(2) Tuy thudc vao tinh trang giao dich, chiing tdi cé thé cin kiém tra tinh trang tai san va
ngudn thu nhip. Trong treomg hop nay, Quy Khach hang c6 thé dwoc yéu ciu nop
cdc gidy t& xdc minh thong tin bd sung hoic tra 11 cdc ciu hoi lién quan.

(3 Dia chi sinh séng hién tai, tén va nghé nghiép ctia Quy Khach hang cé thé duwoc kiém
tra khong chi tai thoi diém giao dich ma con dwoc dinh ky kiém tra bang viéc giri thw
qua duong buu dién (d6i véi Khach hang 1a Doanh Nghiép thi cdc thong tin can kiém
tra twong ng gom chi tiét tinh hinh kinh doanh, thong tin cé dong, v.v.).

Quy Khach hang c6 thé tham khao thém thong tin vé van dé nay trén trang web chinh thirc
cta Hiép hoi Dich vu Thanh todn Nhat Ban va Co quan Giam sdt Tai chinh Nhit Ban tai dia
chi bén duéi:

https://www.s-kessai.jp/consumer/funds_transfer/money_laundering.html



https://www.s-kessai.jp/consumer/funds_transfer/money_laundering.html

R

FAT WURT ATEeheten! FHAtHa T ARt TR TRIST FEaRTeht eTRT ST |

March 20, 2022
Japan Remit Finance Co., Ltd.
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Permohonan partisipasi untuk konfirmasi info pelanggan terdaftar secara
teratur dan berkelanjutan
20 Maret 2022
Japan Remit Finance Co., Ltd.

Dalam beberapa tahun terakhir, pentingnya tindakan pencegahan terhadap pencucian
uang dan pendanaan teroris telah meningkat di masyarakat internasional.

Untuk itu, lembaga-lembaga keuangan di Jepang berupaya untuk menjaga sistem
keuangan yang selaras menerapkan berbagai langkah kerja sama dengan kementerian
dan otoritas terkait.

Sebagai bagian dari upaya tersebut, selain nasabah baru, kami juga senantiasa
melakukan pengecekan informasi nasabah saat ini dan tujuan transaksi pengiriman
uang melalui pos dan sarana lainnya.

Kami menghargai pengertian serta kerja samanya, karena ini merupakan upaya
penting untuk memastikan transfer dana dari pelanggan dengan aman dan terjamin.

Permohonan kepada pelanggan

Kami dapat mengonfirmasi ulang pekerjaan Anda, jumlah transaksi, dan tujuan
transaksi. Dalam hal ini, Anda juga dapat diminta untuk menyerahkan berbagai
dokumen pendukung.

Status aset dan pendapatan dapat diperiksa tergantung pada status transaksi. Dalam
hal ini, Anda mungkin diminta untuk mengirimkan materi tambahan atau menjawab
pertanyaan.

Alamat, nama, dan pekerjaan saat ini dapat diperiksa tidak hanya pada saat transaksi
tetapi juga secara berkala melalui dokumen pos (dalam hal pelanggan perusahaan
mencakup rincian bisnis, informasi pemegang saham, dll.).

Asosiasi Layanan Pembayaran Jepang dan Badan Pengawas Keuangan di Jepang juga
mempublikasi info tentang perihal ini di situs web untuk informasi tambahan.
https://www.s-kessai.jp/consumer/funds_transfer/money_laundering.html
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Solicitacido de cooperagdo na confirmacido regular e continua de informacgoes de
clientes cadastrados

20 de marco de 2022
Japan Remit Finance Co., Ltd.

Nos ultimos anos, a importancia das medidas contra a lavagem de dinheiro e o financiamento
do terrorismo aumentou na comunidade internacional.

Para este fim, as instituicdes financeiras no Japio estdo trabalhando para manter um sistema
financeiro sélido, implementando vdrias medidas em cooperacdo com os ministérios e
autoridades reguladoras relevantes.

Como parte desses esforcos, além dos novos clientes, também verificamos constantemente as
informacdes sobre os clientes e a finalidade das transagoes de remessas por correios e outros
meios.

Agradecemos sua compreensio e cooperacio, pois este ¢ um esforco importante para garantir
a transferéncia segura de fundos dos clientes.

Solicitagdes para clientes

@ Poderd ser necessdrio reconfirmar sua ocupagio, o valor da transacéo e o
objetivo da transacio. Neste caso, também poderd ser solicitada a apresentacio
de vdrios documentos comprovativos.

@ Informacdes sobre bens e rendimentos podem ser verificados dependendo do
status da transagio. Nesse caso, vocé pode ser solicitado enviar materiais
adicionais ou responder a perguntas.

©) O endereco atual, nome e ocupacdo podem ser verificados ndo apenas no momento da

transacdo, mas também periodicamente por documentos postais (no caso de um cliente
corporativo, detalhes comerciais, informacdes de acionistas, etc.).

A Japan Payment Service Association e a Financial Surveillance Agency no Japio também
publicam informacdes sobre esta questio em seu site para suas informacdes adicionais.
https://www.s-kessai.jp/consumer/funds_transfer/money_laundering.html
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