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A. Personal Information Protection Policy

Japan Remit Finance Co., Ltd. (hereafter “JRF” or “Company”) recognizes your personal data (“Your Information”) as your important
property. On the basis of such recognition, JRF shall undertake our payment service and international remittance company
registered in accordance with the Act of Settlement. JRF will take a proactive step to safeguard Your Information of our customers,
who use our payment service at ease, in accordance with Personal Information Protection Policy as below outlined.

1. Compliance with All Applicable Laws and Standards

JRF will strictly comply with all applicable laws and standards related to Your Information in our possession, which includes all applicable
administrative guidelines and rules the government of Japan issues.

2. Use of Your Information

The Company will, obtaining Your Information, identify the specific purpose of use and obtain it to the extent it becomes necessary to
execute our payment service.

3. Obtainment of Your Information

JRF is committed to legitimately obtain Your Information, by identifying the specific purpose and specifying what information is needed,
upon your consent.

4. No Disclosure of Your Information to Third Party

The Company will not disclose Your Information to any third party without obtaining prior consent from the relevant customer or any legal
foundation, except as otherwise required by all laws and regulations to cooperate with the regulatory authorities and/or the juridical
intuitions, and except for the purposes to abide by the laws and regulations to combat Anti-money Laundering and Counter Terrorist
Financing, which include the case where the financial institutions, which provide for JRF the bulk cross-border funding services and the
domestic bank account transfer service, conduct its audit and inspection against JRF.

5. Transfer of Your Information to Third Party in the Foreign Countries

To proceed with our businesses under the Act of Settlements, the Company shall have to transfer Your Information to the third parties
including the foreign financial institutions (the names of which are exhibited at JPRemit Terms and Conditions) and its relevant central
bank/regulators. Further, JRF adequately monitors and evaluates how those institutions safeguards Your Information. Your Information
subject to the transfer to the foreign financial institutions as stipulated at this clause shall include the ones below.

Remitter Information: Name, Date of Birth, Address, Gender, Contact, Copy of Personal Identification Document, Personal Identification
Document Number, Issuance Date of Personal Identification Document, Authority Name to issue Personal Identification Document,
Nationality, Remittance Amount, Remittance History, Remittance Purpose, Source of Remittance Funds, Occupation, Relationship with
the Beneficiary.

Beneficiary Information: Name, Date of Birth, Address, Gender, Contact, Nationality, Personal Identification Document Number, Name of
Banks or Financial Institutions, BIC/SWIFT Code, Account Number, Transaction Reference Number, Transaction PIN, Account Card
Number, Wallet ID.

6. Management of Your Information

JRF will strictly manage Your Information to the extent of its intended use only and execute the safety management measure in order to
avoid leakage, loss, or damage of Your Information. The Company will also continuously improve framework to manage Your Information
protection. The Company stipulates the storage period of seven (7) years from the date of the transaction completed and the methods of
storage are at our office premises, the external storage space on the basis of our contract with Wanbishi Archives Co., Ltd., and JRF
database server storage. All the storage locations are restricted to the places inside Japan.

7. Supervision of Outsourcing Contractor

JRF may appoint an outsourcing contractor to properly and effectively implement our payment service, and such a contractor would have
an access to Your Information the Company obtains. For this reason, JRF will carefully select the outsourcing contractor from the view
point of Your Information protection. Further, the Company will contractually bind the outsourcing contractor to safeguard Your
Information under our proper and assured supervision.

8. Disclosure, Amendment and Deletion of Your Information

In the case that you request any disclosure, amendment, and/or deletion of Your Information obtained by the Company from, JRF will
take appropriate actions in accordance with all applicable laws including Personal Information Protection Act, and any standards and
rules which the government of Japan issues. We will clarify where and how to receive such requests.

9. Response to Inquiries and Complaints

The Company will establish the system and procedure to quickly respond to inquiries and complaints about our Personal Information
Protection Policy.

Personal Information Protection Policy set on March 31, 2012 (Last revision on November 16, 2023)
Representative Director: Hossain Sarwar



Contact Point regarding Personal Information Protection Policy
Japan Remit Finance Co., Ltd. (Personal Information Counseling Office at Compliance Department)

Modulo Hamamatsucho BLDG 3F, 1-2-15, Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan Telephone: +81-3-5860-1588
Office Opening Hours: Mon-Fri (from 9:30 to 18:30); and Sun (from 9:00 to 18:00)
Email Address: compliance@jpremit.com
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